FAQ – Quarterly Online Dues Payments

ONE TIME DONATIONS

Why are we accepting Quarterly Dues Payments online? 
We wanted to give you an easier way to stay up to date with your Quarterly Dues Payments. This method of paying Dues is to encourage timely payments with a lower credit card convenience fee. 

What if I am making a late payment? How do I add my late fee to the total? 
Dues are due in the months of January, April, July and October. Any late payment made outside of these months will result in additional late fees. If you have any questions about your paid through date please call (818) 985-7374. 

If you know you are making a late payment please select the proper payment amount on the payment page. 

Why is the dues amount $279? 
Dues for the Quarter are $279 plus a $4 convenience fee bringing the total to $283.

Can I make a payment online for my re-initiation fees, Hiring Hall fees or for just a single month in the Quarter?
Not at this time. If you need to make a payment for anything other than your Quarterly Dues please mail a check or contact the Local directly (818) 985-7374.

I need to go on withdrawal but I have already paid for the Quarter. What do I do?
It is your responsibility to contact the Local at (818) 985 - 7374 so that we may help you manage your account. 

I need to come off withdrawal. What should I do?
Please contact the Local at (818) 985 - 7374 to come off withdrawal. We will gladly help get you current with your dues payment. 

Do you accept American Express? 
No we do not accept American Express at this time. 

RECURRING QUARTERLY PAYMENTS PLANS

What is the benefit to setting up a recurring plan?
Recurring Quarterly Dues Payment Plans make it so you never have to think about paying dues again! Simply set up a plan and your Quarterly Dues will be deducted from your account automatically each Quarter. 

Do I get to set the day that the Quarterly Dues are subtracted from my account? 
No. By setting up a Reoccurring Quarterly Dues Payment Plan $283 will be deducted from your account on January 1st, April 1st, July 1st, and October 1st. 

[bookmark: _GoBack]I am seeking to go on withdrawal but have a Quarterly Dues Recurring Payment Plan. What should I do?
It is your responsibility to contact the Local at (818) 985-7374 to go on withdrawal and to instruct them to pause your Quarterly Dues Recurring Payment Plan. Failure to do so could result in unwarranted charges. If you are someone that finds yourself on and off withdrawal frequently setting up a reoccurring payment plan might not be the best method of payment for your account.

I want to sign up for a recurring payment plan however I am already current with my Dues for this Quarter – what are my options? 
You will be charged the $283 upon signing up for a Quarterly Dues Reoccurring Payment Plan. You can still however sign up and your $283 payment will apply to your next Quarter causing your account to be a Quarter in advance. Another option would be to wait until the next Quarter to sign up. To discuss any other options or if you have any questions regarding Quarterly Recurring Payment Plans contact the Local at (818) 985-7374. 
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